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Not only have we held our 2nd annual ‘Living 
with Disabilities in Kingston’ conference at 
the Chessington Safari Hotel and our AGM 
at the Holiday Inn in Surbiton, but we have 
also launched our new website and made a 
video about the benefits of having a Personal 
Assistant. More details can be found later on 
in this newsletter. 

There have been a number of staff changes 
too. Our Support Broker, Joanna Aleksy, went 
on maternity leave in August and her role is 
now being filled by Mel Warren. 

We also welcomed back Maureen Wing who 
will work with Seye Norman as Outreach 
Workers, supporting Direct Payment users 
in both Kingston and Richmond. We have 
recently recruited a new Admin Worker, 
Dawn Holmes, to the Direct Payment Team.

If you are a Direct Payment user, please read 
the information on pages 4 and 5 as there is 
some important information there, including 
notification of a pay increase for your PAs 
and the introduction of pre-paid cards. 

There are also many dates for your diary, 
from Direct Payment users meetings to 
‘Being a Good Boss’ training and information 
about the ‘Fighting for our Rights’ exhibition 
that will be taking place in the borough 
between November 2017 and February 2018.
I hope you enjoy reading this newsletter and 
that you continue to support KCIL.

Update from the CEO
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This summer and autumn have been very busy at KCIL. 

Lisa Ehlers

What is your experience of getting out 
and about in Kingston? Do you drive or 
take public transport? Whatever your 
experience, we want to hear from you!

Please share your thoughts with 
us by contacting
phil.levick@kcil.org.uk or 
phone 020 8546 9603.

Have 
your say!



As well as juggling family life and running a 
home, Christina is also studying for a degree 
so she needed some extra support for 
Mary when she wasn’t available. Mary was 
allocated a Direct Payment to employ
a personal assistant (PA) for eight hours
a week.

Christina found two PAs she and Mary 
wanted to employ but needed guidance on 
how to employ them and pay them through 
PAYE. With KCIL’s support, Christina 
completed the contract and payroll forms 
for the new PAs. She was concerned about 
making sure that they were paid properly 
and so we explained how Paypacket works 
and what she would be required to do 
once all the forms were completed and 
sent to them. Christina commented, “I felt 
reassured that all I had to do was submit the 
timesheets to Paypacket and that they would 
pay the PAs directly.”

Having liaised with Mary’s social worker, 
KCIL was also able to reassure Christina 
that the Payroll costs would be included in 
the Direct Payment that Mary receives.

Having the new PAs has freed Christina to 
continue with her studies knowing that her 
daughter is supported by people she can 
trust and who Mary is happy to be with.

Christina explained the positive effect having 
a PA closer to her own age is having on her 
daughter, “She is now able to access the 
community and take part in the activities 
she enjoys, such as swimming, cookery, 
bowling and going to the cinema” and added, 
“Without KCIL’s support the process of 
employing a PA would have 
been overwhelming.”

A Service User’s Journey

Mary is a young woman with Downs Syndrome and learning disabilities. 
Although she was going out to college and doing various activities, her 
mum, Christina, was providing most of her care. 
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Direct Payment Support 
and Advice 
Pre-paid Cards 
Pre-paid Cards are being introduced by Adult Social Care in Kingston for people who 
are on the Direct Payments scheme. Cards will be offered to all DP users but will not be 
mandatory.  One of the benefits of having a pre-paid card is that you would not need to 
collect/submit bank statements to the Council, reducing the amount of paperwork you need 
to complete. 

Change of Payment Dates 
Kingston Adult Social Care will also be changing the way you will be paid. From the 
beginning of January 2018, your Direct Payment will be paid 4 weekly rather than monthly.

Pay Increase for PAs 
Kingston Adult Social Care will be increasing the hourly pay rate for Personal Assistants 
employed through Direct Payments.The rate will increase from £8.91 an hour to £9.75 an 
hour, with holiday pay calculated separately. The increases will come into effect from 1st 
February 2018, and letters about the changes will be sent out shortly.  

The hourly rate for domiciliary care [home care] purchased from an agency using a Direct 
Payment will also be increasing from £12.85 an hour to £15 an hour.  These changes will 
take effect slightly earlier from 1st January 2018.

Pensions Auto-enrolment 
Auto-enrolment for pensions is now automatic for any new employers.  Existing employers 
should have a staging date regarding auto-enrolment and should have a scheme up and 
running by the end of January 2018.  If you have a payroll provider, such as Paypacket, they 
will be able to support you with this. 

You will also need to speak to your care manager about getting the administration fee and 
any other employer contributions added to your budget.

What you need to do next 
Due to all these changes, you will need to:
• Amend the ‘Pensions’ section of the employment contract for PAs
• Give employee(s) notice of the change to their rate of pay

If you need a copy of the new contract, please get in touch with KCIL. 

Useful Phone Numbers
KCIL   0208 546 9603
Kingston Adult Social Services   020 8547 5005 
Paypacket   0800 848 8998
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Direct Payment User Group Meeting
Join KCIL staff on Thursday 8th March 2018 between 
1.30pm and 3.30pm (venue to be advised) for your 
opportunity to meet other service users and discuss 
any issues you may have with KCIL staff.  Afternoon 
tea will be provided.

Please book your place by contacting 
Maria Keskes on 020 8481 1440 or email 
maria.keskes@kcil.org.uk.

Free Training for Direct Payment Users – Being a Good Boss
Becoming a boss can be daunting but don’t worry, this training session covers everything 
you need to know from employing a PA and managing a budget to health and safety 
regulations and safeguarding.

If you have any questions to do with managing your Direct Payment,  
KCIL is holding the following DROP-INS: 

DIRECT PAYMENT DECEMBER DROP-IN

DATE Tuesday 19th December 2017
TIME 12 Noon - 3pm
VENUE KCIL offices in central Kingston

DIRECT PAYMENT JANUARY DROP-IN

DATE Tuesday 16th January 2018
TIME 12 Noon - 3pm
VENUE KCIL offices in central Kingston

DATE Tuesday 10th April 2018
TIME 12 Noon - 3pm
VENUE KCIL offices in central Kingston

Book now by contacting John Morris

on 020 8481 1445 or email 
john.morris@kcil.org.uk.
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Living with Disabilities 
Conference 

The theme this year was ‘Aiming High’ and the speakers, including the Paralympic sprinter, 
Souleyman Bah, certainly inspired the delegates to do just that. 

Other speakers included Sian Vasey who talked about her career in media and Jen Kavanagh, 
our Oral History Project Manager, who shared some inspirational stories about the fight for 
disability rights in the borough.

Following lunch, delegates were able to choose from four workshops including wheelchair 
dancing, starting your own business, being an employer and how to appeal a PIP decision.

One of the highlights was the opportunity to meet some of the animals from Chessington 
World of Adventures! Delegates were also able to share their dreams for the future using 
#AimingHigh. 

 
Our thanks to Mark Bates Ltd, Paypacket and BL Claims for 
sponsoring this conference and to the Boshier Hinton 
Foundation whose grant made it possible.

100 people attended KCIL’s 2nd conference exploring ‘Living with 
Disabilities in Kingston’ in September.



AGM
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KCIL’s 2017 AGM was held at the Holiday Inn in Kingston on 26th 
October and was attended by 60 Trustees, staff and members. 

Opening the AGM, the Mayor of Kingston, Councillor 
Julie Pickering, said she was delighted to be attending 
and recalled how her journey with KCIL had started 
back in 2002 when she was looking for Personal 
Assistants to support her disabled son. In her 6 years 
as a councillor, she said she had watched how KCIL 
had grown with the different grants the organisation 
had received and the new initiatives that had begun. 
The organisation provided the infrastructure to enable 
people to get on in life, she commented, adding that 
not all organisations kept their momentum going but in 
that respect KCIL is a beacon.

In reviewing the past year, KCIL’s Chair, Nigel Tarrant, 
noted that the last financial year had been a time of consolidation and preparation for the 
tender for the Direct Payments Support Service contract with RBK saying that, now the 
contract has been won, KCIL can talk with authority as they are part of a vibrant, active 
group in Kingston. In setting KCIL’s strategy going forward, Nigel said that he wanted KCIL 
members to be part of that journey. 

Sir Edward Davey, M.P. for Kingston and Surbiton, addressed the meeting, thanking KCIL for 
the vital work they do in the borough. He was, he said, conscious that we led the way across 
the country with Direct Payments and that they are a fantastic help to many people. He 
spoke about benefits, social care and how KCIL can work with him on campaigns, whether 
on a local or national basis. Following on from questions from the audience, Sir Edward 
offered to hold a surgery for constituents at KCIL’s offices.
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‘Fighting for our Rights’ 
Project Update
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In late November, in time for Disability 
History Month, a series of small displays will 
be launched in Kingston – at the Museum, 
History Centre and across four local 
libraries. More information can be found 
on our poster. We hope you’re able to pop 
along to see them and help us celebrate
our history. The project’s website, 
www.kingstonfightingforourrights.co.uk, 
will be live by the end of November too, 
allowing for all of the oral histories to be 
fully accessed by anyone who is interested.

Students from St Philip’s School in 
Chessington are in the middle of a drama 
project, working with Eli Anderson from 
StoryAID to create a performance inspired 

by some of the stories we collected during 
the oral history interviews. 

This drama piece will be filmed and made 
available online in the New Year.
Teaching students from Kingston University 
are also in the process of creating a 
resource for year 6 students about disability 
rights, again using the interview content as 
stimulus. This resource will be sent out to 
all primary schools in the borough to help 
inspire a new generation of activists. 

For further information on the 
project, please contact Jen Kavanagh, 
Oral History Project Manager, at  
jen.kavanagh@kcil.org.uk.

Since completing the oral history interviews for our Fighting for our 
Rights project back in the summer, great progress has been made 
on ensuring the amazing stories we recorded are widely shared with 
audiences across the borough.

Throughout 2017, stories and experiences of people involved 
with Kingston’s Disability Rights Movement have been  
collected for the borough’s archive. Come along to our  
displays which celebrate this fascinating history, and visit the 
project’s website to hear these amazing stories in full...
www.kingstonfightingforourrights.co.uk 

Fighting for Disability Rights in Kingston 
Kingston Museum 
Friday 24 November – Thursday 22 February
Get a glimpse of how direct action and campaigning by disabled 
people in Kingston led to changes in policy and access across the 
borough. 

Living Independently: Innovation from the 
Disabled Community in Kingston 
Kingston History Centre, Guildhall 
Wednesday 6 December – Tuesday 27 February
The Independent Living Scheme in Kingston was innovative and 
one of the first of its kind in the UK. Learn about its development 
and the impact it’s had.

Kingston’s Disability Pioneers 
Touring Display of Local Libraries 

Kingston Library 
Tuesday 21 November – Monday 27 November

New Malden Library 
Tuesday 28 November – Monday 4 December

Hook & Chessington Library 
Tuesday 5 December – Monday 11 December

Surbiton Library 
Tuesday 12 December – Monday 18 December

Celebrate the outstanding contribution disabled people have 
made across the borough, from the perspective of those who led 
the way.

With generous support from the Heritage Lottery Fund.  
In partnership with Kingston University, Royal Borough of Kingston, 
Heritage2Health, StoryAID, St Philip’s School and Chris Hutchison.

kcil.org.uk

Volunteers from Kingston University.
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New Website & Video

Video launch
As part of our support service for Direct Payment 
users in Kingston and the surrounding areas, we 
have worked with producer Sian Vasey to make 
a video entitled, ‘Direct Payments – Your Choice’. 
This video explores the benefits of using Direct 
Payments to employ personal assistants (PAs).

You can watch it now at 
http://kcil.org.uk/what-we-do/direct-payments/ 

We are very grateful to the following Direct 
Payment users and their PAs for agreeing to 
share their stories: 

Balwant Godi and Chris Hanson Khan

Angel Levick and Sarah Cowan 

Simon Robeson and Kodi MacDonald
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KCIL is committed to providing 
information and advice for the 
disabled community in Kingston 
and the surrounding areas.

To this end, we have recently given our 
website an overhaul to make sure the 
information is accessible and easy 
to navigate: www.kcil.org.uk 



‘Dream Together’
Thanks to Heritage2Health, a partnership 
between the School of Nursing at Kingston 
University and heritage sites, that links 
people to the arts and nature in order to 
support recovery, inclusion and shared 
learning, a group of service users, their PAs 
and members of staff, were able to enjoy a 
day out at the National Trust’s Ham House 
on 7th July. 
 
A team of volunteers from nursing, 
healthcare and the arts organised a 
wonderful day of arts, crafts, sensory and 
historic activities for us and other local 
disability organisations.

A very big thank you to Heritage2Health 
and the National Trust for a wonderful
day out.  

More information can be found at
www.heritage2health.co.uk and
www.nationaltrust.org.uk/ham-house

In The Community 
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More trips are planned for 2018. 
For more information contact 
Sophie Camara on 020 8481 1441. 

Donate now: www.localgiving.org/donation/kcil

Kingston Visual Impairment 
Parliament
A visit to the Tower of London
Kingston VI Parliament organised a trip to 
the Tower of London on 17th October. 
Shown round by the Beefeaters, the group 
learnt about the history of the Tower 
and the Crown Jewels.  They also had 
many opportunities to discover more by 
touching the armour and replicas of the 
Crown Jewels.
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For further information, please get in touch.
Get In Touch 

River Reach, 31–35 High Street, Kingston upon Thames KT1 1LF

CHOICE AND CONTROL FOR DISABLED PEOPLE

 020 8546 9603          enquiries@kcil.org.uk     
  www.kcil.org.uk   @teamKCIL
 KingstonCentreforIndependentLiving    


