
Self Managed 
Direct Payments – 
using Zempler



Set up

Download the 
Zempler app or 
access via the 
website (see next 
page for links)

Zemplertest123

Create a login, you 
may need your 
application ref-

erence which we 
will provide to you



Zempler Access
You can access your Zempler account via:

Business Banking for MicroBusinesses | Zempler Bank

Android App download– Zempler Bank - mobile bank-
ing – Apps on Google Play

Apple App download – Zempler Bank on the App Store



Account Verification
Verification will be sent to the email or phone 
number linked to your account when we set this 
up.

Once you’ve received the verification link you 
may need to wait 24 hours before you can access 
your account.

Once access is granted you will be able to view 
transactions and make payments online or in the 
app.



Using the app

You can easily navigate your way through the app using the icons 
above.

Spending – view your transactions Pay – 
make payments for invoices or to your PA Settings 

– update your account information



Making Payments

Making payments via the Zempler app or 
website is easy!

You will initially need to set up the person or 
business you’re paying as a payee but once 
set up the details will be stored so you can 
quickly make future payments.



Payee Set up
Setting up a new payee is simple, click 
the “add new” button and it will take 
you through the following steps to en-
ter the payee’s details.

Once you have added the payee, next 
time you will be able to select them 
from your list as the details will be 
saved.
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Making a payment
Once you have set up your payee making a payment is simple.

Simply add the amount you wish to pay, the reference and select the 
type and purpose of payment.

This can be things like Paying your tax/HMRC, Paying an Invoice, Pay-
ing a bill such as Employers liability insurance or paying your PA fol-
lowing receiving their payslip.

You can also select payment options such as if the payment is reoc-
curring, to be paid immediately or on a certain date.
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Zempler has a number of 
security features so you maybe 
sent verification codes or asked 
to confirm you’re not being co-
erced into making payment be-
fore the payment is made.

These are added security 
measures to protect you from 
scammers and fraud.

Once you have confirmed the 
payment is safe you will receive 
payment confirmation and be 
able to see the payment in your 
transactions



For further guidance on using Zempler, 
please contact KCIL

Croydon@kcil.org.uk


