Business continuity
KCIL aims to maintain essential support during unexpected disruption, including problems affecting our office, staffing, telephone service or IT systems. We prioritise urgent support needs and safeguarding concerns and work with relevant councils and providers to manage disruption.
If a service is affected, we will explain how to contact us and provide updates through available channels, taking account of people’s communication and accessibility needs.
Our usual contact details are 020 8546 9603 and enquiries@kcil.org.uk. If either is unavailable, please check our website or social media for alternative contact arrangements. KCIL is not an emergency service. If someone is in immediate danger, call 999.

